
 CLIENT TICKET SUPPORT 

ENTERING A PASSCODE CODE 

A passcode, sometimes referred to as a promo code or presale code, are all entered 
PRIOR to selecting your seats. 

 

A. To use your promotional 
code, click the unlock 
icon in the top right corner 
directly above your ticket 
price options. 
 
NOTE: The button will be 
the same on desktop and 
mobile devices. 

 

 

B. Upon clicking the unlock 
icon, an offer passcode 
space will appear.    Type 
in your passcode. 

 

C. Click the blue unlock icon 
after you have typed in 
your code.  

 
 

D. Upon clicking the blue 
unlock icon, all seating 
options available with 
promotional code pricing 
applied will now show.  

 
Select your seats of 
choice and proceed to 
checkout. 

 
Should you have any challenges or have further questions about inputting a passcode, please contact: 
 
REAL Guest Experience & Ticket Operations 
ticketing@real1884.ca 
306-781-9300 

mailto:ticketing@real1884.ca

